
 

go online.

iowachildsupport.gov
Simply better.
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we’re here 
for you!
Doing business with Iowa’s Child Support 

Recovery Unit is now easier than ever! 

Call anytime Monday through Friday, 

8 a.m. to 4:30 p.m., Central Standard 

Time, to speak with a customer service 

representative (except on state holidays).

call toll-free.
 (877) 274-2580

e-mail.
 csrue@dhs.state.ia.us

fax.
 (319) 226-7150

log on.
 iowachildsupport.gov

sımple.

no more 
paper.

now 
that’s

no more 
hassle.
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fast. 
convenient.
secure. 
it’s simple.
Iowa’s Child Support Recovery Unit 

has a new, SECURE Web site where you 

can choose to:
●  Make child support payments
●  Report newly hired or rehired 

employees
●  Report employee terminations

Use your personal or offi  ce 

computer anytime, whenever it’s 

CONVENIENT for you.

 

register once. 

Beginning around July 20, 2005, register 

one time at iowachildsupport.gov — it’s 

SIMPLE and EASY and takes only a few 

minutes. Then just choose as little or as 

much as you want to do online. 

make payments.
Making child support payments online 

gives you MORE CONTROL, is LESS 

HASSLE and SAFER: 
●  No more checks separated from 

documentation
●  Fewer processing steps: input, 

submit, that’s it! 
●  No more check writing, mailing 

or copying
●  Summary reports at your fi ngertips 

(we do the recordkeeping for you)

After registering at  

iowachildsupport.gov, you’ll be able 

to make payments at your convenience, 

according to your payroll cycle, plus print 

summary reports that will help you track 

payment history throughout the year.

iowachildsupport.gov allows you 

to designate multiple people or your 

payroll processing fi rm to handle the 

various responsibilities associated with 

child support payment processing.

Not sure you want to make child support 

payments online, but tired of writing checks? 

You can choose to send child support payments 

NOW through electronic funds transfer (EFT). 

For more information, call (877) 274-2580 

and ask to speak with an EFT program 

coordinator today!

report employee changes.
Use the Web site to report newly hired or 

rehired employees, or to report employee 

terminations one of three ways. No more 

faxing, mailing or calling!

Welcome to the future home page where EMPLOYERS can do business 
with Iowa’s Child Support Recovery Unit. SIMPLE, EASY,  FAST!

Beginning around July 20, 2005, at your fi ngertips you’ll be able to use this SECURE Web site to:
• Make child support payments
• Report newly hired or rehired employees
• Report employee terminations

Bookmark this address and stay tuned for more information ...

Questions NOW? Call (877) 274-2580 or e-mail us at csrue@dhs.state.ia.us today!

doing business with Iowa’s 
Child Support Recovery Unit

it’s simple.

simplify your life.
iowachildsupport.gov

(or at least your paperwork.)


